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In this Agreement, the words:

» “ACH Network” means the funds transfer system, governed by the NACHA Rules, that provides funds
transfer services to participating fnancial institutions.

» “Authorized Account Owner” means Primary Owner or Joint Owner, as applicable.

» Account” means Spending Account (our version of a checking account), Money Market Account
(“MMA"), Savings Account, Certifcate of Deposit (“CD"), Individual Retirement Account (“IRA")
Certifcates of Deposit, IRA Savings Account, and CMG NOW Account offered by Ally Bank. A Spending
Account refers to an account that you can access with a debit card and/or checks and that allows
unlimited transactions. We may use the name “checking” account to describe a Spending Account. For
purposes of this Agreement, the phrase “checking” is interchangeable with the word “Spending” when
used to describe an account.

» “Ally Bank,” “we,” “us” and “our” mean Ally Bank and any of its affliates or direct or indirect
subsidiaries.

» “Aggregation Service” means an online account aggregation or personal fnancial management service
that retrieves, consolidates, organizes, and presents your accounts for the purpose of allowing you to
view your accounts with an Aggregator in a single location. An Aggregation Service does not include a
personal fnancial management and account aggregation feature or service that we may offer through
Online or Mobile Banking.

« “Aggregator”’ means a Third Party who provides an Aggregation Service. An Aggregator does not
include a Third-Party that we retain to assist us in providing a personal fhancial management or
account aggregate feature that we may offer through Online or Mobile Banking.

» “Business Days” are Monday through Friday. Saturdays, Sundays and federal holidays are not
included.



“Consumer” means a natural person who has an Eligible Account for which an Online Banking Service
is requested primarily for personal, family, or household purposes.

“Due Date” means the date on which a payment becomes due to a Payee.

“Eligible Account” means an Account that is eligible for a particular Online Banking Service.

“Joint Account” is an Account owned by two or more individuals.

“Joint Owner” means an individual that is an Owner of an Eligible Account with the Primary Owner.


http://www.ally.com/




with same. Not all transactions and services are available for all products.






* System Maintenance: At certain times, online access to some or all of your Eligible Accounts may not
be available due to system maintenance or circumstances beyond our control. Our Customer Care
associates may be contacted 24 hours a day, 7 days a week at

" $0\ H&KHFN "HSRVLISM $IUHHPHQU

Ally eCheck Deposit allows you to make deposits to your Ally deposit account remotely by making images



N o g ko

Checks containing alterations to any of the felds on the front of the check;

Checks that have been previously deposited at another institution via physical item, image or electronic
funds transfer;

Checks from fnancial institutions located outside of the U.S.;

Checks that are not payable in U.S. dollars;

Substitute checks (as defned in the Federal Reserve’s Regulation CC, 12 C.F.R. Part 229);
Travelers checks, savings bonds, money orders or postal money orders;

Non-negotiable instruments.

<RXU SHSUHVHQWDILRQV DQG = DUUDQILHV

Each time you scan or photograph and submit check images of the front and back of the original check
for deposit through eCheck Deposit, you represent and warrant that:

P wnh P

Each check image is a complete and accurate representation of the front and back of a negotiable check;
The image is NOT of any of the prohibited items listed in Section 5 above;
Each check image satisfes our image quality standards, as specifed by us from time to time;

The original check used to create the image has not been previously deposited, cashed, duplicated or



of eCheck Deposit or your breach of the representations, warranties or covenants set forth in these
eCheck Deposit Terms, including without limitation your attempt to duplicate the presentation of a check
image via presentation of the original check or an image or substitute check derived from the original
check and any liability that we may incur for processing an image or substitute check rather than the
original paper check.

(QGRUHPHQI

For any check deposited as an image through eCheck Deposit, you must provide any necessary
endorsement(s) on the check before you scan or photograph the check. Checks received that are not
properly endorsed may be rejected for deposit. We recommend that you restrictively endorse the check.
For example, we recommend that a check payable to the order of John Smith be endorsed: John Smith
For Mobile Deposit Only.

5HFHLSI Rl &KHFN ,PDJH

We are not responsible for check images we do not receive or that are dropped during transmission. A
check image will be deemed received by us only when we provide an online confrmation receipt to you
that we have received your check image. When we confrm receipt of your check image, the image will
still be subject to review before we present it for payment and may still be rejected by us for any reason
in our sole discretion. A confrmation is not a representation, warranty or other indication that the check
image will be presented for payment or will be honored by any paying bank. If we reject a check image
received through eCheck Deposit, then you may submit the original check by mail to us for processing
unless we instruct you otherwise. If you do submit the original check for processing, we reserve the
right to refuse to process it.

S5HIHQILRQ RI 2ULJLQD0 &KHFN

Once your check image has been credited to your account, you must retain the original check for sixty
(60) days; and then destroy it or mark it “VOID” or in some other way as to prevent its negotiation. You
may not present the original check or any image or substitute check created from the original check for
payment at any other fnancial institution. During this 60-day period, you must store the original paper
check securely using precautions at least as secure as those you would use to protect a blank check
and you must make the original paper check available to us for review at any time and as necessary for
us to facilitate the check collection process, to address third party claims, or for our own audit purposes.
Should you fail to produce the original paper check, you authorize us to deduct the amount of the check
in question from your account, regardless of whether such action may cause your account to not have
suffcient funds.

5HIXUQ WIHPV

You understand that we may convert items you deposit through eCheck Deposit into substitute checks,
images, or ACH entries. As a result, in the event that your item is returned unpaid, you will only receive
a copy of the substitute check or image, or in the case of ACH entries, the Automated Clearinghouse
information.

) XQGV $YDLIDELLIN

Eligible checks deposited using Ally eCheck Deposit aren’t subject to Regulation CC funds availability

requirements or the Funds Availability Policy in our Ally Bank Deposit Agreement. We may generally
10



make eCheck deposits available within the timeframes provided in the Funds Availability Policy,

11
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Other Payment Service, you authorize us to follow the Payment Instructions that we receive via the
Other Payment Services. Once enrolled, you authorize us to credit your Eligible Account for payments
remitted to you on behalf of a Sender without further approval from you.

When we receive a Payment Instruction from you, you authorize us to debit your Eligible Account

for the amount of any such Payment Instruction at the time you initiate the Payment Instruction, and

to remit funds on your behalf. You also authorize us to credit your Eligible Account for the receipt of
payments, including but not limited to those payments returned to us from Receivers to whom you sent
payment(s) and those payments that were cancelled and returned to you because the processing of the
Payment Instruction could not be completed.

You agree that we will not be liable in any way for any payments that you may receive, regardless of
whether you authorized the Sender to send them to you.

We will use reasonable efforts to complete all your Payment Instructions properly. However, we shall
incur no liability if we are unable to complete any transaction because of the existence of any one or
more of the following circumstances:

a. If, through no fault of ours, the Eligible Account does not contain suffcient funds to complete the
Payment Instruction or the Payment Instruction would exceed the balance available for a transfer to
your Eligible Account using Ally’s Overdraft Transfer Service;

b. The Zelle and Other Payment Services are not working properly and you know or have been
advised by us about the malfunction before you execute the Payment Instruction;

c. The payment is refused as described in Section 8 of the Zelle and Other Payment Terms below;

d. You have not provided us with the correct information, including but not limited to:
i. the correct Payment Instructions or Eligible Account information, or

ii. the correct name and address or mobile phone number of the Receiver to whom you are
initiating a Payment Instruction; and/or,

iii. circumstances beyond our control (such as, but not limited to, fre, food, network or system
down time, issues with the fnancial institution, or interference from an outside force) prevent
the proper execution of the Payment Instruction.

It is the responsibility of the Sender and the Receiver to ensure the accuracy of any information

that they enter into the Zelle and Other Payment Services (including but not limited to the Payment
Instructions and name, telephone number and/or email address for the Receiver to whom you are
attempting to send a payment), and for informing us as soon as possible if they become aware that this
information is inaccurate. We will make a reasonable effort to stop or recover a payment made to the
wrong person or entity once informed, but we do not guarantee such stoppage or recovery and will bear
no responsibility or liability for damages resulting from incorrect information entered by the Sender or
Receiver.

If at any time while you are enrolled, you do not send or receive money using the Zelle Payment
Service for a period of 18 consecutive months, then you understand that we may cancel your
enrollment and you will not be able to send or receive money with the Zelle Payment Service until you

enroll again.
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* aone-time Payment Instruction to be initiated on a specifed date, or

e arecurring series of Payment Instruction to be initiated on specifed dates,

then the processing of the Payment Instruction will begin on the specifed date and the debiting of your
Eligible Account will occur as early as the specifed date(s). However, you and the Receiver should not
expect the payment funds to be transferred into the Receiver’s Eligible Account any earlier than the
next Business Day following the specifed date. In addition, in the case of all Two-Step Transfers, the
deposit of the payment funds into the Receiver’s Eligible Account (even if debited or withdrawn from
your Eligible Account) may be delayed if the Receiver has not enrolled in Zelle. The Website or the
Mobile Application may contain additional information regarding the delivery of a payment to an Eligible
Account.

As to Recipients who have not yet enrolled with Zelle, you acknowledge and agree that we will begin to
process the transfer once the Receiver has provided (or we otherwise obtain) all required information,
and you hereby authorize and direct us to retain such funds until the earlier of such time as the
Receiver has provided (or we otherwise obtain) all required information or fourteen (14) calendar days
have elapsed.

You further acknowledge and agree that our receipt of money to be transmitted to a Receiver shall not
be deemed to have occurred and our obligation to complete a Payment Instruction shall not begin until
such time as the Receiver provides us with (or we otherwise obtain) all required information necessary
to process the related Payment Instruction in accordance with this these Terms.

5HFHLYLQJ 3D\PHQIV

You authorize other Users to transfer payments to you.

Transfers that we receive from another User on your behalf will be credited to your Eligible Account.
All transfers of money to you shall be performed by a Network Financial Institution per the direction
of that Network Financial Institution customer and at all times subject to the terms and conditions of
the relevant service agreement between that Network Financial Institution and its customer, including
without limitation any restrictions or prohibitions on permissible transactions.

Once a User initiates a transfer of money to your email address, mobile phone number, or Zelle tag
enrolled with the Zelle Payment Service, you have no ability to stop the transfer. Other Payment
Service payments may be cancelled by the Sender as set forth in Section 8 (Payment Cancellation,
Stop Payment Requests and Refused Payments for Other Payment Services) below. By using the
Zelle Payment Service, you agree and authorize us to initiate credit entries to the bank account you
have enrolled. If another person wants to initiate a Payment Instruction (including in response to a Zelle
Payment Request, if applicable) using the Zelle Payment Service to an Eligible Account you hold or, as
applicable, if you as a Requestor want to initiate a Zelle Payment Request, he, she or you can do that
from the Website or the Mobile App or from an Eligible Account at a fnancial institution that participates
in the Zelle Payment Service or at a Zelle Standalone Location.

If you are receiving a payment from a business or government agency, your payment will be delivered
in accordance with both this Agreement and the procedures of the business or government agency that
is sending you the payment.

For the Zelle Payment Service, most transfers of money to you from other Users will typically occur
18



within minutes. There may be other circumstances when the payment may take longer.

» For example, in order to protect you, us, Zelle and the other Network Financial Institutions, we
may need or Zelle may need additional time to verify your identity or the identity of the person
sending the money.

* We may also delay or block the transfer to prevent fraud or to meet our regulatory obligations.

If we delay or block a payment that you have initiated through a request for money, we will notify you in
accordance with your User preferences (i.e., email, text message).

You understand and agree that there may be a delay between the time you are notifed of the pending
Payment Instruction and the deposit of the payment funds into your Eligible Account, and you may

be required to take additional steps to facilitate the deposit of the payment of funds into your Eligible
Account, such as if we have questions regarding possible fraud in connection with the payment.

You authorize the Sender, the fnancial institution which holds the Sender’s Eligible Account and us
(including through the Website) to send emails to you and text messages to your mobile phone in
connection with the Sender’s initiation of Payment Instructions to you, and, as a Receiver, you may
receive Zelle Payment Requests, from others through the Zelle Payment Service.

You acknowledge and agree that in the event that funds are transferred into your Eligible Account as a
result of a Payment Instruction and it is determined that such transfer was improper because it was not
authorized by the sender, because there were not suffcient funds in the sender’s account, or for any
other reason, then you hereby authorize us or our Vendor to withdraw from your Eligible Account an
amount equal to the amount of funds improperly transferred to you.

SHTXHVILQJ 3D\PHQIV
You may request money from another User through a Zelle Payment Request.

a. Users to whom you send payment requests may reject or ignore your request.

b. Neither we nor Zelle guarantee that you will receive money from other Users by sending a Zelle
Payment Request, or that you will receive the amount of money that you request.

c. Neither we nor Zelle accept responsibility if the other User rejects or ignores your request, or sends
you an amount that is less than you request.

d. If a User ignores your request, we may decide or Zelle may decide, in our sole discretion, that we
will not send a reminder or repeat request to that User.

You also agree that you are not engaging in the business of debt collection by attempting to use the
Zelle Payment Service to:

a. request money for the payment or collection of an overdue or delinquent debt
b. request money that is owed to another person; or

c. collect any amounts that are owed pursuant to a court order.

You agree to indemnify, defend and hold harmless Zelle, its owners, directors, offcers agents and 19



Network Financial Institutions from and against all claims, losses, expenses, damages and costs
(including, but not limited to, direct, incidental, consequential, exemplary and indirect damages), and
reasonable attorney’s fees, resulting from or arising out of any Zelle Payment Request that you send
that is related to overdue or delinquent amounts.

You agree to receive Zelle Payment Requests from other Users, and to only send Zelle Payment
Requests for legitimate and lawful purposes.

Zelle Payment Requests are solely between the Requestor and recipient and are not reviewed or
verifed by us or by Zelle. Neither we nor Zelle assume responsibility for the accuracy or legality of
such requests and do not act as a debt collector on your behalf or on behalf of the Requestor.

We reserve the right, but assume no obligation, to terminate your ability to send Zelle Payment
Requests in general, or to specifc recipients, if we deem such Zelle Payment Requests to be potentially
unlawful, abusive, offensive or unwelcome by the recipient.

If applicable, if you as a Requestor initiate a Zelle Payment Request using the Zelle Payment Service,
you acknowledge and agree that as disclosed on the Website

a. the applicable service fee will be deducted from payments received by you from a Sender(s), and

b. no service fee will be charged if you as the Requestor do not receive any payments from the
individuals to whom the Zelle Payment Request is sent.

You acknowledge and agree that individuals to whom you send a Zelle Payment Request may not
receive, or otherwise may reject or ignore your Zelle Payment Request. We do not guarantee that you
will receive any payments from individuals by initiating a Zelle Payment Request.

Zelle Small Business Service Users may not send Zelle Payment Requests to Users enrolled with Zelle

through Zelle Standalone Locations.

3D\PHQIl &DQFHIDILRQ 6WRS 3D\PHQW SHTXHVIV DQG SHIXVHG 3D\PHQIWV IRU 2IKHU 3D\PHQW
GHUYLFHV

Zelle Payment Service payments can only be cancelled in the limited circumstances set forth in Section
3(a) (Sending Payments) above. This Section only applies to the Other Payment Services, not Zelle

20



or recover funds, then the charge for each stop payment or fund recovery request will be the current
charge as set out in our current fee schedule.

Payments not claimed by a Receiver who has not enrolled in Zelle will be automatically cancelled
fourteen (14) calendar days after the processing of the payment begins. We will, to the extent permitted
by law, make reasonable attempts to return any unclaimed, refused, refunded, prohibited, or denied
payment to your Eligible Account or use other reasonable efforts to return such payment to you as
permitted by law.

=HWOH DQG 2WKHU 3D\PHQW 6HUYLFHV 7HUPLQDILRQ &DQFHIDILRQ RU 6XVSHQVLRQ

If you wish to cancel the Zelle and Other Payment Services, you may contact us as set forth in Section
VIl OTHER TERMS AND CONDITIONS. Any payment(s) that have begun processing before the
requested cancellation date will be processed by us. You agree that we may terminate or suspend your
use of the Zelle and Other Payment Services at any time and for any reason or no reason. Neither
termination, cancellation nor suspension shall affect your liability or obligations under this Agreement.

&RQVHQI IR (PDLIV DQG $XWRPDIHG 7H[W OHVVDJIHV

By participating as a User, you represent that you are the owner of the email address, mobile phone
number, Zelle tag, and/or other alias you enrolled, or that you have the delegated legal authority

to act on behalf of the owner of such email address, mobile phone number, Zelle tag, and/or other
alias to send or receive money as described these Zelle and Other Payment Terms. You consent

to our disclosure of your personal information (including bank account information) to Zelle, other
Network Financial Institutions and other third parties as necessary to complete payment transactions
in accordance with our customary processes and procedures. You consent to the receipt of emails or
text messages from us, from Zelle, from other Users that are sending you money or requesting money
from you, and from other Network Financial Institutions or their agents regarding the Zelle and Other
Payment Services or related transfers between Network Financial Institutions and you. You agree that
we may, Zelle may or either of our agents may use automatic telephone dialing systems in connection
with text messages sent to any mobile phone number you enroll. By providing us with a telephone
number (including a wireless/cellular, mobile telephone number and/or email address), you consent
to receiving calls from us and our Vendors at that number INCLUDING THOSE MADE BY USE OF
AN AUTOMATIC TELEPHONE DIALING SYSTEM (“ATDS"), and/or emails from us for our everyday
business purposes (including identity verifcation). You acknowledge and agree that such telephone

21



such emails or text messages to the Receiver. You understand and agree that any emails or text
messages that we send or that Zelle sends on your behalf may include your name.

d. Your wireless carrier is not liable for any delay or failure to deliver any message sent to or from us
or Zelle, including messages that you may send through us or through Zelle or that we may send or
Zelle may send on your behalf.

e. To cancel text messaging from us, send STOP to 767666. For help or information regarding text
messaging, send HELP to 767666 or contact our customer service at 877-247-2559. You expressly
consent to receipt of a text message to confrm your “STOP” request.

f. Supported Carriers: AT&T, Sprint, T-Mobile, Verizon and others.

g. Your phone service provider is not the provider of the Zelle and Other Payment Services. Users
of the Zelle Payment Service will receive text messages relating to their Payment Instructions and
other notices from time to time if a mobile phone number is provided. Data and messaging charges
from your telecommunications provider may apply, and you are responsible for any such charges.
In the event your enrolled mobile device is lost or stolen, you agree to update your enrollment
information and make the appropriate changes to disable the use of such device. You understand
that there are risks associated with using a mobile device, and that in the event of theft or loss, your
confdential information could be compromised.

5HIXVHG 3D\PHQIV

We reserve the right to refuse to pay any Receiver. We will attempt to notify the Sender promptly if we
decide to refuse to pay a Receiver designated by the Sender. This notifcation is not required if you
attempt to make a prohibited payment under these Terms.

5HIXUQHG 3D\PHQWV

In using the Zelle and Other Payment Services, you understand that Receivers may reject Payment

22



activities related to your use of the Zelle Payment Service, regardless of the purpose of the use. The
following types of payments are prohibited, and we have the right - but not the obligation — to monitor
for, block, cancel, and/or reverse such payments:

a. Payments to or from persons or entities located in prohibited territories (including any territory
outside of the United States); and

b. Payments that violate any law, statute, ordinance or regulation; and

c. Payments related to:

a. tobacco products
b. prescription drugs and devices;

C. nharcotics, steroids, controlled substances or other products that present a risk to consumer
safety;

d. drug paraphernalia;
e. ammunition, frearms, or frearm parts or related accessories;
f. weapons or knives regulated under applicable law;

g. goods or services that encourage, promote, facilitate or instruct others to engage in illegal
activity;

h. goods or services that are sexually oriented,;

i. goods or services that promote hate, violence, racial intolerance, or the fnancial exploitation
of a crime;

j-  goods or services that defame, abuse, harass or threaten others;

k. goods or services that include any language or images that are bigoted, hateful, racially
offensive, vulgar, obscene, indecent or discourteous;

I. goods or services that advertise, sell to, or solicit others; or

m. goods or services that infringe or violate any copyright, trademark, right of ytal1468 ight, trademark,
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Although neither we nor Zelle have any obligation to monitor User Zelle tags, both we and Zelle
have absolute discretion to remove a User Zelle tag at any time and for any reason without notice.
We and Zelle may require you to change your Zelle tag in our sole discretion, and we may elect

to make a Zelle tag unavailable to you, without any liability to you. We and Zelle may also monitor
User Zelle tags to detect and prevent fraudulent activity or violations of the terms and conditions.
You understand that by using the Zelle Payment Service, you may be exposed to a Zelle tag that is
offensive, indecent, or objectionable. We and Zelle are not responsible for, and assume no liability,
for any User Zelle tags, including any loss or damage caused thereby. We and Zelle make no
representation or warranty that a User Zelle tag accurately identifes a particular User of the Zelle
Payment Service. We respect the intellectual property of others and require that users of the Zelle
Payment Service comply with relevant intellectual property laws, including copyright and trademark
laws. We may, in appropriate circumstances and at our discretion, limit or terminate the use of our
products or services for users who use or publish content on the Zelle Payment Service that is
subject to intellectual property rights claims.

,QIRUPDILRQ $XIKRU]DILRQ

Your enrollment in Zelle may not be fulflled if we cannot verify your identity or other necessary
information. Through your enrollment in or use of the Zelle and Other Payments Services, you agree
that we reserve the right to request a review of your credit rating at our own expense through an
authorized bureau. In addition, and in accordance with our Privacy Policy, you agree that we reserve
the right to obtain personal information about you, including without limitation, fnancial information and
transaction history regarding your Eligible Account. You further understand and agree that we reserve
the right to use personal information about you for our and our Vendors’ everyday business purposes,
such as to maintain your ability to access the Service, to authenticate you when you log in, to send
you information about the Service, to perform fraud screening, to verify your identity, to determine

your transaction limits, to perform collections, to comply with laws, regulations, court orders and lawful
instructions from government agencies, to protect the personal safety of subscribers or the public, to
defend claims, to resolve disputes, to troubleshoot problems, to enforce this Agreement, to protect our
rights and property, and to customize, measure, and improve the Zelle and Other Payments Services
and the content and layout of the Website. Additionally, we and our Vendors may use your information
for risk management purposes and may use, store and disclose your information acquired in connection
with this Agreement as permitted by law, including (without limitation) any use to effect, administer

or enforce a transaction or to protect against or prevent actual or potential fraud, unauthorized
transactions, claims or other liability. We and our Vendors shall have the right to retain such data even
after termination or expiration of this Agreement for risk management, regulatory compliance, or audit
reasons, and as permitted by applicable law for everyday business purposes. In addition, we and our
Vendors may use, store and disclose such information acquired in connection with the Zelle and Other
Payments Services in statistical form for pattern recognition, modeling, enhancement and improvement,
system analysis and to analyze the performance of the Zelle and Other Payments Services.

a. Mobile Subscriber Information. You authorize your wireless carrier to disclose information about
your account, such as subscriber status, payment method and device details, if available, to us
and our Vendors to support identity verifcation, fraud avoidance and other uses in support of
transactions for the duration of your business relationship with us. This information may also be
shared with other companies to support your transactions with us and for identity verifcation and
fraud avoidance purposes.

b. Device Data. We may share certain personal information and device-identifying technical data about
25



you and your devices with third party service providers, who will compare and add device data and
fraud data from and about you to a database of similar device and fraud information in order to
provide fraud management and prevention services, which include but are not limited to identifying
and blocking access to the applicable service or Web site by devices associated with fraudulent

or abusive activity. Such information may be used by us and our third-party service providers to
provide similar fraud management and prevention services for services or Web sites not provided

26



Electronic Transfers Disclosure and Terms and Conditions. You acknowledge and agree that time is of
the essence in such situations. The best way to minimize your loss is to call us immediately. You will
have no liability for unauthorized transactions if you notify us within sixty (60) days after your monthly
fnancial institution statement which shows the unauthorized transaction has been sent to you.

If you do not tell us within sixty (60) days after the statement was sent to you, you may lose any amount
transferred without your authorization after the sixty (60) days if we can prove that we could have
stopped someone from taking the money had you told us in time. If a good reason (such as a long trip
or a hospital stay) prevented you from telling us, we will extend the time periods specifed above to a
reasonable period.

When you give someone your password or other means to access your account through which you
access the Zelle and Other Payment Services, you are authorizing that person to use your service, and
you are responsible for all transactions that person performs while using your service. All transactions
that person performs, even those transactions you did not intend or want performed, are authorized
transactions. Additionally, transactions that you or someone acting with you initiates with fraudulent
intent are also authorized transactions.

Note: These liability rules only apply to Eligible Accounts used for personal, family and household
purposes.

/LDELILN

Subject to our obligations under applicable laws and regulations, neither we nor Zelle shall have any
liability to you for any such transfers of money, including without limitation, (i) any failure, through

no fault of us or Zelle to complete a transaction in the correct amount, or (ii) any related losses or
damages. Neither we nor Zelle shall be liable for any typos or keystroke errors that you may make
when using the Zelle Payment Service. THE ZELLE PAYMENT SERVICE IS INTENDED FOR
SENDING MONEY TO FAMILY, FRIENDS AND PEOPLE WITH WHOM YOU ARE FAMILIAR. YOU
SHOULD NOT USE ZELLE TO SEND MONEY TO PERSONS THAT YOU DO NOT TRUST. SUBJECT
TO OUR OBLIGATIONS UNDER APPLICABLE LAWS AND REGULATIONS, YOU AGREE THAT YOU,
NOT WE OR ZELLE, ARE RESPONSIBLE FOR RESOLVING ANY PAYMENT OR OTHER DISPUTES
THAT YOU HAVE WITH ANY OTHER USER WITH WHOM YOU SEND MONEY TO, OR RECEIVE OR
REQUEST MONEY FROM, USING THE ZELLE PAYMENT SERVICE. ZELLE DOES NOT OFFER A
PROTECTION PROGRAM FOR AUTHORIZED PAYMENTS MADE THROUGH THE ZELLE PAYMENT
SERVICE (FOR EXAMPLE, IF YOU DO NOT RECEIVE THE GOODS OR SERVICES THAT YOU
PAID FOR, OR THE GOODS OR SERVICES THAT YOU RECEIVED ARE DAMAGED OR ARE
OTHERWISE NOT WHAT YOU EXPECTED).
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EXCEPT AS OTHERWISE PROVIDED HEREIN, AND SUBJECT TO APPLICABLE LAW, ZELLE
MAKES NO EXPRESS OR IMPLIED WARRANTIES, REPRESENTATIONS OR ENDORSEMENTS
WHATSOEVER WITH RESPECT TO THE ZELLE PAYMENT SERVICE. ZELLE EXPRESSLY
DISCLAIMS ALL WARRANTIES OF ANY KIND, EXPRESS, IMPLIED, STATUTORY OR OTHERWISE,
INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS
FOR A PARTICULAR PURPOSE, TITLE AND NON-INFRINGEMENT, WITH REGARD TO THE
ZELLE PAYMENT SERVICE. ZELLE
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AVAILABLE” BASIS.
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EXCEPT AS OTHERWISE PROVIDED HEREIN AND SUBJECT TO APPLICABLE LAW, IN NO EVENT
WILL WE, ZELLE, ITS OWNERS, DIRECTORS, OFFICERS, AGENTS OR NETWORK FINANCIAL
INSTITUTIONS BE LIABLE FOR ANY DAMAGES WHATSOEVER, INCLUDING, BUT NOT LIMITED
TO ANY DIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, EXEMPLARY OR OTHER INDIRECT
DAMAGES ARISING OUT OF (I) ANY TRANSACTION CONDUCTED THROUGH OR FACILITATED
BY THE ZELLE PAYMENT SERVICE; (II) ANY CLAIM ATTRIBUTABLE TO ERRORS, OMISSIONS,
OR OTHER INACCURACIES IN THE ZELLE PAYMENT SERVICES DESCRIBED OR PROVIDED,
(1) UNAUTHORIZED ACCESS TO OR ALTERATION OF YOUR TRANSMISSIONS OR DATA, OR
(IV) ANY OTHER MATTER RELATING TO THE ZELLE PAYMENT SERVICES DESCRIBED OR
PROVIDED, EVEN IF WE OR ZELLE HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. IF YOU ARE DISSATISFIED WITH THE ZELLE PAYMENT SERVICE OR WITH THE
TERMS OF THESE TERMS, YOUR SOLE AND EXCLUSIVE REMEDY IS TO DISCONTINUE
USING THE ZELLE PAYMENT SERVICES. IN THOSE STATES WHERE THE EXCLUSION OR
LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES MAY NOT APPLY,
ANY LIABILITY OF OURS, ZELLE, ITS OWNERS, DIRECTORS, OFFICERS AND AGENTS OR

THE NETWORK FINANCIAL INSTITUTIONS LIABILITY IN THOSE STATES IS LIMITED AND
WARRANTIES ARE EXCLUDED TO THE GREATEST EXTENT PERMITTED BY LAW, BUT SHALL,
IN NO EVENT, EXCEED ONE HUNDRED DOLLARS ($100.00).
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You acknowledge and agree that you are personally responsible for your conduct while using the Zelle
Payment Service and except as otherwise provided in these Terms, you agree to indemnify, defend and
hold harmless Zelle, its owners, directors, offcers, agents and Network Financial Institutions from and
against all claims, losses, expenses, damages and costs (including, but not limited to, direct, incidental,
consequential, exemplary and indirect damages), and reasonable attorneys’ fees, resulting from or
arising out of your use, misuse, errors or inability to use the Zelle Payment Service, or any violation by
you of the terms of these Terms.

=HWH DQG 2WKHU 3D\PHQW 6HUYLFHV SHIHDVH

You release us and our Affliates and Vendors and the employees and contractors of each of these,
from any and all claims, demands and damages (actual and consequential) of every kind and nature
arising out of or in any way connected with any dispute that may arise between you or one or more
other users of the Website or the applicable Zelle and Other Payment Services. In addition, if applicable
to you, you waive California Civil Code 81542, which states that a general release does not extend

to claims which the creditor does not know or suspect to exist in his favor at the time of executing the
release, which if not known by him must have materially affected his settlement with the debtor.
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By using the Ally Bank Bill Pay Service (the “Service” or “Bill Pay”), you agree to the terms of this
Agreement.
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The Service enables you to receive, view and pay bills. To use the Service, you must have an Ally
Bank Spending Account in good standing (an “Eligible Account”). In addition, subject to the terms of
this Agreement, you may only use the Service for personal, family or household purposes. You cannot
use it for or on behalf of any business, partnership, corporation, proprietorship, organization, or other
entity.
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If the Eligible Account is a joint account, you and any joint owner consent to our disclosing all
information concerning any bill payments, completed, pending, and scheduled, to any joint owner. A
joint owner may use the same Eligible Account for his or her individual use of the Service. Each owner
of the Eligible Account is jointly and severally liable for all obligations incurred by the other owner’s use
of the Service. Each owner must individually enroll in the Service and, if so enrolled, each owner will
have a separate Payee list and payment history.
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When setting up Payees and payments in Bill Pay, you must provide us with information on your Payee
accounts. You must make sure this information is accurate and complete, and you agree to update it
as necessary to keep it accurate and complete. We will use this information to facilitate your use of the
Service, and for accessing Payee websites on your behalf.

By providing us with names and account information of Payees to whom you wish to direct payments,
you authorize us to follow the payment instructions that we receive from you. In order to process
payments more effciently and effectively, we may edit or alter payment data or data formats in
accordance with Payee directives.

There are limits to the amounts you can pay. The Bill Pay screens will notify you if you attempt to
exceed a limit. Your limits may be adjusted from time-to-time at our sole discretion. You may log in to
the Service to view your individual transaction limits. We also reserve the right to select the method in
which to remit funds on your behalf through the Service, and in the event that your Eligible Account is
closed or otherwise unavailab